Flavio Smirne

Director, E-Commerce Fraud

Chicago Metropolitan Area
OOXK) XXK-XXKX

flavio (at) smirne.com

PROFILE

Distinguished fraud and
chargebacks expert with over
15 years of experience.

| come from a technical
background and | love to rise
up to difficult challenges.

Two things | enjoy the most in
my career are automation
and optimization. | strive to
find simple solutions to
challenging problems and
look to create simple
solutions that are easy to
understand and replicate.

| know how to translate
complex problems into
simple solutions.

SKILLS

Management

Leadership
Guidance
Mentorship

Team Building
Critical Thinking

ROI

Contract Negotiation

Fraud Technologies

e Accertify

e CyberSource

e Dispute Management
Systems
Payment Gateways
Custom Scripts
Addons
Reason Codes




Software Development

\Web Development
App Development
Scripts

Database Design
Presentation

Personal

Driven
Accountable
Team Member
Go-Getter
Explorer

Education

Bachelor of Science 2003
Computer Engineering

University of Illinois,
Champaign-Urbana

‘Named to Dean's List”

Bachelor of Science 1999
Civil Engineering

University of Sao Paulo,
Sao Carlos - SP - Brazil

Languages

e English
e Portuguese
e Spanish




